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The Learner Experience Portal (LxP) was developed to simplify your 

Enterprise Skills Initiative (ESI) experience and streamline your 

organization’s training journey. 

Introducing the Learner Experience Portal 

View and register for Microsoft 

Training Events

Register for free Microsoft exam 

certifications without codes or 

vouchers 

Access self-paced learning via MS 

Learn

On July 6, 2020, the Enterprise Skills Initiative program launches the Learner Experience 

Portal to enhance your experience and make it easier for you to ensure your organization 

receives Microsoft training in a streamlined way.

This new portal will allow you to easily access your Training Learning Benefits created by 

your Training Program Manager and accept your Learning Benefits in real-time. The LxP will 

modernize the way your employees register and access Microsoft training events.

The LxP will also give your learners the opportunity to register for Microsoft exam 

certifications without the need for vouchers or codes.

Microsoft ESI is excited to bring you this new portal and will continue to bring new features 

to the LxP.

L x P  H I G H L I G H T S
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By the end of this section, you will be able to:

✓ Understand the business value of the LxP

✓ Understand the learner login process

✓ Understand each section of the LxP

✓ Understand how Learners Redeem Exam Discounts

✓ Explain and position the value of the LxP

The Learner Experience Portal (LXP)

Login Steps

LxP Business Value

Portal walkthrough 

Exam Discount / Voucherless Process
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LxP value for the business

The Learner Experience Portal was designed to be the face of the 

Enterprise Skills Initiative (ESI) program by delivering the best possible 

Learner experience for our customers and centralizing all the critical 
components of the Learner Experience into one portal. 

• Register for the latest live and interactive Instructor Led Training

• Access self-guided learning on MS Learn

• Find preferred Learning Partners for discounted offerings

• Discover free Certification Exams via the voucherless “Get Certified” 

experience

What does the LxP give the Learner?
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How does authentication work?

The LxP is a first-party Azure application.

Customers leveraging Azure Active Directory

(Microsoft’s cloud-based identity and access 

management service) can authenticate through 

their pre-existing organization credentials.  

Customers not on Azure Active Directory can link 

a personal Microsoft account to their organization 

account to sign in.

LxP Tech Specs

https://docs.microsoft.com/en-us/azure/active-directory/fundamentals/active-directory-whatis
https://support.microsoft.com/en-us/help/4558219/microsoft-account-what-is
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Security and Privacy Info

What data does the LXP collect and why?

• Learner work email… to determine ESI 

program eligibility.

• Learner Preferences… to personalize the 

learning experience.

• Language

• Time Zone

• Role

• Data Sharing Consent… to provide ESI 

customers with information on learning 

completed by their employees.



Microsoft Confidential, for internal use only

Questions and support

Most LxP questions can be answered using 

the FAQ that is on the Help tab.

For questions about your Learning 

Benefits, contact your Training Program 

Manager.

For technical support, please go to

ESI support.

https://esisupport.microsoft.com/
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The LxP Process Overview

Where does the LxP sit in the end to end ESI process flow?

The ESI Provides 

Services

Offline

• ESI Memberships 

(tiered offers)

• Sponsored services 

funded by Areas

• Additional 

Nominated benefits

Customer 

Onboarding

Offline/CxP

• Customer PoC is 

introduced to the 

ESI program

• Customer PoC 

accepts the ESI 

training offer

• TPM develops a 

Skilling Plan with the 

Customer

• TPMs and TPCs 

organize Private 

Deliveries (Reserve 

Tier Only)

• TPMs connect 

Customers with 

Learning Partners to 

redeem DCS

Learner 

Registration

LxP

• Learners log-in

• AAD

• Non-AAD

• Learners self-select 

role-based learning 

paths

• Learners search for 

classes that meet 

their needs

• Learners register for 

available class seats

Training 

Delivery

Teams/On24/ILT

• The ESI delivers 

training to learners 

via Azure Technical 

Trainers (ATTs) 

and/or T4Hs 

(Trainers for hire)

Learner 

Certification

LxP/Teams/PearsonVue

• Learners schedule 

exams with a 

discount applied

• Learners attend 

Office Hours and 

Exam Prep Sessions 

(optional)

• Learners complete 

certification and 

continue learning

*Customer PoCs can 

monitor learner 

progress using the CxP
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The Learner Experience Portal – Video Demo

aka.ms/LxPWalkthroughVideo

https://aka.ms/LxPWalkthroughVideo
https://aka.ms/LxPWalkthroughVideo


Login Steps



Microsoft Confidential, for internal use only

Learner Log-In Process

ESI Provides 

Services

Offline

• ESI Memberships 

(tiered offers)

• Sponsored services 

funded by Areas

• Additional 

Nominated benefits

Customer 

Onboarding

Offline/CxP

• Customer PoC is 

introduced to the 

ESI program

• Customer PoC 

accepts the ESI 

training offer

• TPM develops a 

Skilling Plan with the 

Customer

• TPMs and TPCs 

organize Private 

Deliveries (Reserve 

Tier Only)

• TPMs connect 

Customers with 

Learning Partners to 

redeem DCS

Learner 

Registration

LxP

• Learners log-in

• AAD

• Non-AAD

• Learners self-select 

role-based learning 

paths

• Learners search for 

classes that meet 

their needs

• Learners register for 

available class seats

Training 

Delivery

Teams/On24/ILT

• The ESI delivers 

training to learners 

via Azure Technical 

Trainers (ATTs) 

and/or T4Hs 

(Trainers for hire)

Learner 

Certification

LxP/Teams/Pearson Vue

• Learners schedule 

exams with a 

discount applied

• Learners attend 

Office Hours and 

Exam Prep Sessions 

(optional)

• Learners complete 

certification and 

continue learning

*Customer PoCs can 

monitor learner 

progress using the CxP

Learners can log-in one of two ways – via AAD credentials or non-AAD credentials. 
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Login steps

AAD login steps

1 Visit the LxP URL

2 Enter work email

3 Enter work email password

Non-AAD login steps

1 Visit the LxP URL

2 Enter work email

3 Select “send code”

4 Enter code sent to work email

5 Sign in with personal Microsoft account

6 Enter Microsoft account password

7 Select “Agree” to link accounts

Learners can log-in one of two ways 
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AAD Login steps

Learners visit the LxP URL1 2
Learners enter work 

email 3
Learners enter work 

email password
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Non-AAD Login steps

Learners visit the LxP 

URL1 2
Learners enter work 

email 3
Learners select

“send code” 4
Learners enter code 

sent to work email

5
Learners sign in with 

personal Microsoft 

account
6

Learners enter Microsoft 

account password 7
Learners select “Agree” 

to link accounts
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The portal at a glance

Enable Learners to view and register for 100% free 

certifications without the need for a voucher or code 

via the “Microsoft Certifications” tile 

Access registration for deliveries, Learning Partner 

discounted class seats, and launch self-paced training 

directly from the portal

Access self-paced learning via Microsoft Learn 

The LxP is a one-stop shop for Learners



Microsoft Confidential, for internal use only

Profile Settings

• Learners can change their profile 

settings at anytime by clicking 

“Settings” in the upper right-

hand corner of the portal

• Note: Learners self-select their 

Role during initial LxP login
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Microsoft-delivered Training

Enable Learners to view and register for 

Microsoft-delivered Training (Instructor-Led 

Training) and easily filter by Role, Time Zones, and 

Language
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Learning Partner-delivered Training

Enable Learners to view and register for preferred 

Learning Partner Discount Class Seats
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Virtual Training Days

Enable Learners to view and register for Microsoft 

Virtual Training Days and easily filter by Role, 

Time Zones, and Language
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Microsoft Certifications

Enable Learners to view and register for 100% free exam 

certifications with no need for vouchers or codes



Microsoft Certifications

EXAM DISCOUNT REDEMPTION
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Exam Discounts Flow – Video Demo

aka.ms/LxPExamDiscountVideo

https://aka.ms/LxPExamDiscountVideo
https://aka.ms/LxPExamDiscountVideo
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Microsoft Certifications

Enable Learners to view and register for 100% 

free exam certifications with no need for vouchers 

or codes
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Get Certified Flow

Learner clicks “Get Started” to access the 

Certification Registration flow
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Get Certified Flow

Learner fills out Certification Profile information 

and clicks “”Save & Continue”
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Get Certified Flow

1. Learner enters work email address and clicks “Verify 

Account”

2. If AAD account, learner is prompted to Sign In with 

AAD credentials 

3. If NON-AAD, Learner will be prompted to receive a 

confirmation email and enter code

OR non-AAD:
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Get Certified Flow

Once the learner has linked their accounts, they are able to 

claim their company discount (for ESI learners this will be a 

100% exam discount)

After the learner has clicked “Claim,” they can click 

“Schedule exam” and navigate out to PearsonVue to 

schedule their free exam

Update screen 

grab to show 

100% discount
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Customer Demos

Microsoft employees can access the LxP using their @microsoft.com 
email and will be logged into a “Contoso-Demo” account. This account 
will allow them to showcase all the LxP features and functionality.

• Logging into the LxP – Highlight use of work email

• Searching / Filtering and registering for Training Day events

• Accessing self-guided learning on MS Learn

• Find preferred Learning Partners for discounted offerings

• Discover free Certification Exams via the voucherless 

“Microsoft Certification” experience

How do I provide live training and demos for my customers?

What should I highlight for my customer?
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