
 

Customer Service Representative 

Job overview: 

The Customer Support Representative (CSR) is responsible for providing support to a wide 

range of services. As the first point of contact, the CSR will represent the Brand Promise by 

delivering a low effort experience and driving a complete resolution of the customer’s needs. 

The CSR will support customers, partners and employees through a variety of channels such as 

phone, email and chat. Complex and out of scope work will be passed quickly to the next level of 

support. 

What we’re looking for: 

Fluency in written and spoken English. 

A very good command in Italian, Spanish, German, Dutch, Turkish, French and Russian is 

a plus. 

Minimum of 6 months outstanding customer service experience in a service driven 

environment. 

Computer savvy and confident in ability to make full use of Internet. 

A great listener, ensures thorough understanding of the support request, remaining calm in 

stressful situations. 

Decisive, identifying root cause and going beyond initial symptoms, thinking strategically. 

Focused on outcome ensuring a satisfactory resolution for the customer. 

Learns rapidly and eagerly, understanding customer and business needs. 

Confident, self-driven and inspires others to excel. 

Contributes in our effort to reduce complexity by generating new ideas/solutions. 

Proactive and open to share information and continuously seek what is best for the customer. 

Excellent oral and written English communication skills. 

Excellent problem-solving skills. 

Empathy and related soft skills to build customer rapport. 
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Education: 

Minimum degree is a diploma in Business related field or Modern Languages Experience. 

0-4 years of experience in customer support environment. 

 


